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m L ooking forward




d for product ]rhv i
mlined review
imlined review

m Consumers
s Unregulated discount plans
m Balance billing of patient




EEcLENS N Momentum
AWVely freng) HL\/J Products

-

delivery is a California-only
nployers want to simplify to

ome too “rich”

m “‘Skin In the Game” makes better consumers?

Employers are leoking for cover, and by expanding
the use of HSAs, It may provide some incentive to
switch employees into high-deductible programs

Wall Street rewards “low value-add” products

Large insurers want to add “financial services” to ,
portfolio on health savings accts




‘'urn to Fee

o the Future’
New Plan:

-~ Every Man
% for Himself!

Old Plan: The
Candy Man




m Establish Office of Provider Oversight




NEW Hegtleiteny Ap--p roach

B Integrate the survey, exam, complaint
and enforcement efforts




SHEAIMIMINBNNCENSING Process

sApPlIcationtReVvIEW. TTme
m Geal: Under 18

6

r\ngeve d: 154 Ce-/«

O Working to achieve this consistently

m EOC Review time:
m 2003: 116 days
m 2005: 38 days 5




colieinepRiedlct Innovation

B Uderstandingitihe market need

m Consumer protections?




HNg organization’s financial
rements are met

nforce proper & timely payment

= Implement Indgpendent Dispute Resolution
Program
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CONSHINER PretecCtion Concerns

sMUnregulated discount plan
n PotEneINo) rrgl,ud,‘ﬂn; 2ading ads
n |mplication o regulated plans

”'lJrlfJ(iH PIITNG

= Enrollee falrness
= Impact to inﬁial stability of RBO's
m Affordability of coverage
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—ocusgiior 2007

aNEEealn Relorm
I [pleliviel Liels = over‘ue access & well being
' SES'— economic competitiveness

for transforming the system
m Improving safety.
m Improving coordination of care
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SRPERVErSE PUSin antives for status gquo
HOSpitalstandiphysicians bear the cost but
PDENETESFGERO Insurers and patients
Upfrent =il financing and support with slow
, TR 1. N agm

ndards for interoperability missing
Disruption to hospital & physician practices
Patient privacy concerns

_ack of access to broadband technology,
especially in rural areas




ealth IT

ap e personal health information to
Califc | able in a timely and secure fashion.

m Enable affordable, safe and accessible health care.




mealtn Idy:
lelerneniition e cutive Order

ation of findings

'—

s Final Smmﬁy Report and Roadmap




—

= Promote H:“ Adoption/Incentives
= Move toward digital data exchange
= Support necessary infrastructure
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