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AGENDA

ICE Anti Trust Statement
. ICE Web Site Review

. Audit Adjustment Tools
Revised PDR Letters
New Commercial ER Denial Letter
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This meeting is for the specific purpose described in the agenda and
not for the purpose of reaching any agreement that affects the

competitive business activities of companies represented.

1.

ICE meetings are conducted in accordance with the
Antitrust Guidelines;

All participants should have the Guidelines and should be
familiar with them:;

Participation in ICE and ICE meetings is completely
voluntary; and

Any questions or concerns about antitrust or any other legal
matter should be directed to the Chair.
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ICE WEB SITE REVIEW

. Approved Documents for Claims Team
., Teams
_ Calendar
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Home page of the ICE web site
ICEFORHEALTH.ORG

<3 ICEForHealth.org - Industry Collaboration Effort - Microsoft Internet Explorer §||z|
File Edit Wiew  Fawvoribes Tools  Help ‘E’
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Welcome to the online home of the Health Industry Collaboration Effort, Inc. {ICE}. ICE is a volunteer, multi-disciplinary team of What's New?
providers, health plans, associations, state and federal agencies and accrediting bodies working collaboratively to improve health care
regulatory compliance through education of the public. ICE volunteers include interested individuals from across the nation.
2006 ICE Confersnce Ludio
Axailable
REGISTRATION IS MOW OPEN! L4
Special Edition CAPG Bulletin
ICE 2007 Annual Conference
December 3 & 4. 2007 . ICE 2007 Annual Conference —
Hyatt Regency Hotel in San Francisco Save the Dates (December 3 &
' . ) ) . . ) L ' ) N Ee=
Cur annual conference will once again be held in conjunction with the Centers for Medicare & Medicaid Services (CMS). Registration is
now apen - to access the broadcast announcement with conference information and registratian links, click here. Medicare Expedited Appeals
Training
Documents Teams
Meed to use an Approved ICE Document? Or view team meeting ICE relies on teams of volunteers to generate its work products. Messages
files or other shared documents? Click here. Click here to see when these teams meet, their meeting
documents, and even to contact team leads. )
Lumetra Free Web Series -
= - = Impiroving bMedication Safety,
Questions? Register and Update T
ICE relies on teams of volunteers to generate its work products Click here to register for ICE updates and tearns in one easy |CE - Tomorrow is the Last Da
Click here to see when these teams meet, their meeting step. ¥ou can also update your own contact information. For Early Registration J/ Hotel
documents. and even to contact team leads. Room Block Uadste b
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Communicqflon for Collaboration

Library  erotected ibrary

Search Documents: | Advanced Search

Select a document section to view categories within the section.

APPROVED ICE DOCUMENTS Administrative & Organizational Folders Agency Resources Association Resources
Current Conference/Workshop Info and Materials ICE Team Folders Past Annual Meeting Information Past Training Workshops and Materials
Teams Not Currently Active

Looking for an approved ICE documenttemplate? They can be found in the Approved ICE Documents folder - click here for a list of available documents

for each (CE team: APPROVED ICE DOCUMENTS.

Many Library documents are in Adobe Acrobat format. If you do not have Acrobat you may download it here.

m“@l

To download a document, right-click the document title and select "Save Target As.." (or the equivalent). You may left-click a document to open it in your browser.
Mote: Opening a2 Microsoft Office document In yvour browser may thigger & known issue that causes a password prompt to appear far non-password protected
documents. [nformation from Microsoft abowt how to resolve this issue an your computer is available hers, here, and here.
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Approved
Documents Page

File Edit Wiew  Faworites Tools  Help #

JBack ~ € [&] @2 | O search <irFavorites £ | (2~ & B L) @

! address @ htkp: v iceforbealth  orgflibrary. asp?sf=8sc=+APPROVED+ICE+DOCUMEMTS

A Library - Microsoft Internet Explorer,

vl Go ¢ Links ## Hoag Hospital @ Vave

Select a document section to view categories within the section.
Cop R E e e e e LBV TS R Administrative & Organizational Folders Agency Resources Association Resources

Current Conference/Workshop Info and Materials ICE Team Folders Past Annual Meeting Information Past Training Workshops and Materials

Teams Mot Currently Active

Looking for an approved ICE document'template? They can be found in the Approved ICE Documents folder - click here for a list of available documents
for each ICE team: APPROVED ICE DOCUMENTS.

APPROVED ICE DOCUMENTS

= Appeals and Grievances Fax Form

= Arizona Office Review Improvement Team [Facility Site Reviews)

= California Office Review Improvement Team (Facility Site Reviews)
e California SB168 Alternate Patient Identifier

e California . _

iE Claims

i CMS Forms (frequently used)

i Credentialing Shared Audit Policy Team - Main

i Expedited Review

= HIPAA

= ICE Cultural and Linguistics Provider Toolkit

= Medi-Cal Notice of Action (NOA) Translated Templates

= Medicare Advantage Downstres~1 Contracting Addendum Documents
= Part D Exceptions/Appeals Tean. [PEAI)

= Provider Dispute Resolution

= Provider Group Owversight - Appeals

= QIYUM Required Reports (former Coalition)

= Risk Adjustment Data Acquisition & Reporting (RADAR)

= Standardized Provider Group Referral Form and Direct Specialist Referral Form
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Approved Documents
Claims Page

ibrary - Microsoft Internet Explorer |Z||§ |Z|
File Edit \Wiew Fawarites Tools  Help ”’
Q) Back - D B [ | O search FrFaverites £ | (3- & B [ &
: Address @ http: f v iceforhealth. orgflibrary . asprsf=g&scid=1260#scid1 260 » | G0 : Links Q Hoag Hospital @ Wave
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File Upload
. Title Size Date
B AF1455 Claims Definitions BB KB 111772003
B AF455 Claims Time Limits 70 KB 111742003
Corml Denial Botice 12-23-02 45 KB 241142003
Faosted in Word format
™ Coml_ClaimsPDRE_Report_Addresses_103107 95 KB 103172007
B Complete Claim Quick Ref 49 KB 1141742003
_AB1455, AR 1455, Claims
Complete Claims Pracessing Guidelines 7B KB 1141742003
_AB1455, AB 1455, Claims
ER Diagnosis List_2-2005 194 KB 35202007
3] ICE Claims Audit Tool Book 12-0Ffinal 945 KB 1102007
@ ICE Claims ComltrProvDisputesRpt 10-31final 52 KB 114172005
ICE Claims Commercial Denial Reasons Guaide 10-20-05 184 KB 114272005
ICE Claims Medi-Cal Clairm Denial Reasons Guide 102005 191 KB 114172005
'@ ICE Claims Medicare Advantage Denial Heason Guide_ 112305 191 KB 32007
Approved by ChS on 1/25/07
3] ICE Coml M-Cal MoQtr Claims Rpt_10-2005 124 KB 37242006
_Updated 3-1-2008
ICE ER_Claim_Denial_Letter-CO 01-01-05 55 KB 10742007
3] ICE HP CLAIM SAMPLE SIFE 52008 20 KB 11,/29/2008
1ICE Operational Review Questionnaire 10-07-05 final 386 KB 114172005
ICE_ ClLAIMS  h& NDOP_ Paragraph_ 9-05 39 KB 2/8/2005
_hew revised - Sept 2005
ICE_CLAIMS kA MDP column_ S-05 38 KB 9/8/2005
newvy revised - Sept 2005
3] ICE_Claims_Comm-Medi-Cal_toQtr Rpt072106final 128 KB 10/24/2008
Interest Reg for Comrmon Adjustments 11 KB 1141772003
AB1455, AB 1455, Claims
@Dnne D Internet
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Approved Documents
Provider Dispute Resolution Page

Q2- & B 08B

: address @ htep: ) fuseny iceforhealth. orgflibrary . asprsf=8scid=1262#scid 1262 - | [=1a] : Links @ Hoag Hospital @ W ave
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File Upload
Title Size Date
2008 PDR L TR CHAMNGES 30 KB 10172007
A8 1455 Downstream Provider Motice 44 KB 111372003
A revision has been made to page 3, section C (i) and (ii) indicating the need to enter the IPAMedical Group name instead of provider.
AB1455 Health Plan Amendment 32 KB 10/8/2003
AB1455 IPA MG Cover Sheet 35 KB 10/8/2003
Balance Hilling Ltr- Contracted Provider 29 KB 111772003
AB14585 AR 1455, Claims
Balance Hilling Ltr-tWedi-Cal Provider 29 KB 111772003
AB1455, AB 1455, Claims, Medi-Cal
@Coml ClaimsPDR_Report_Addresses D22807 24 KB 541/2007
Denials - Reference hdatrix 53 KB 11/17,/2003
AB1455, AB 1455, Claims
FAIL TO SUBMIT INFO CLOURE LTR 0108 29 KB 10172007
T Final Text of AR 1455 67 KB 10/24/2003
AB1455 AB 1455, Claims
@ ICE Claims ComlGtrProvDisputesRpt 10-31final 52 KB 9472006
3] M-Cal Qtr ProvDisp Rpt.(1) 2 KB o7 /2005
1 M-Cal Rpt Defin Instruc 71 KB 94722006
FMULTI DISPE ACK LTR 0105 30 KB 10/ 7/2007
RO LIk LIPHLD DISC LTRE 0108 30 KB 10/ 72007
1 OWERTH CLOSURE LTR PAYRT 0108 28 KB 101722007
EDE Definitions 34 KB 11/17/2003
AB1455, AB 1455, Claims, Provider Dispute
PDE Form combined 0108 108 KB 10/ 72007
FDE Reporing Changes 31 KB 11/17/2003
AB1455, AB 1455, Claims, Provider dispute
PDE TAT guideline 44 KB 11/17/2003

AB1455, AB 1455, Claims, Provider dispute
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