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Objective

• High-Level Review of Enrollment Basics

• FAQ

• Q & A
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Eligibility

• Medicare Advantage
• Both Part A & B

• Reside in plan service area

• No ESRD with exceptions 

• SNPs have additional requirements

• Part D
• Part A or B (or both)

• Reside in plan service area
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Requesting Enrollment

• Enrollment request Mechanisms

– Paper

– Internet

– Telephone

– Group

– Other
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Enrollment Periods

Enrollment 

Period

MA options PDP options

AEP Enroll / Change

Disenroll

Enroll / Change

Disenroll

IEP /  ICEP Enroll Enroll

MA OEP Enroll

Disenroll

*Cannot add or drop D 

drugs

N/A

Note: An individual 
choosing to disenroll 
from an MA-PD during 
the OEP does so by 
enrolling in a PDP

SEP Most permit enrollment, 

disenrollment and 

changes, however, 

some are limited.  Refer 

to CMS guidance

Most permit enrollment, 

disenrollment and 

changes, however, some 

are limited.  Refer to 

CMS guidance
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MA & D Process Basics

• Enrollment Process
– Valid Request made

– Plan determines eligibility

– Plan determines enrollment period

– Communication with beneficiary

– MARx submission

– MARx reply

– Communication with beneficiary
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Guidance Resources

• CMS MA Enrollment & Disenrollment Guidance 

(Ch. 2)

• CMS PDP Enrollment & Disenrollment Guidance

• MMCM Chapter 17-D – Cost Plan Enrollment & 

Disenrollment Guidance

• Important updates via HPMS memos

• CMS Systems Information (PCUG, etc.)
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Enrollment Web Page

• All plan enrollment guidance in one 
convenient location

• Log on to:  www.cms.hhs.gov and select 
the “Medicare” link 

• Scroll down to “Eligibility and Enrollment”

• Select the link appropriate to your 
question and/or plan type

• Carefully read the link items to select the 
appropriate document and version.

http://www.cms.hhs.gov/


9

On the Web
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On the Web
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On the Web
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Fall Software Changes

• Disenrollment reason codes

• New limited retroactive enrollment 

transaction

• SEP categories

• Source Code
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FAQ’s

• Eligibility Verification

• End of Year items

• Where to go for help
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Q and A


