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Learning Objectives

Understanding and discussion of the LAP
Implementation challenges experienced by provider
groups, ancillary providers and physicians

Understanding and discussion of the LAP challenges
experienced by health plans

Discuss possible future support for the LAP
regulations
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CA Language Assistance Program Law

Effective January 1, 2009, Californiew (SB 853) and
Its accompanying regulations require that health plans
establish and support a Language Assistance Program
(LAP) for enrollees that are limited English proficient
(LEP).
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Key Components of the Law

COLLABORATIO

Conduct an assessment of enrollee demographics
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Collect and store enrollees preferred languages and race/ethnicity

Proactively send translated vital documents to enrollees with threshold
written language on file

Translate vital non-standard documents upon request
Provide verbal interpretation at Plan and provider points of contact

Provide training for all Plan staff that routinely interact with LAP
eligible enrollees

Use qualified interpreters or bilingual staff that have knowledge of
medical and health care benefit terminology in the non-English
language

Document complaints about the Language Assistance Program
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Translation requests

nterpreter utilization

Direct collection of race/ethnicity and language
DMHC site surveys- feedback on experience
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Resources

ICE approved document list:
DMHC Language Assistance Program

Provider Contract Amendments

Cultural and Linguistics Provider Toolkit


http://www.iceforhealth.org/library.asp?sf=&scid=1618
http://www.iceforhealth.org/library.asp?sf=&scid=1704
http://www.iceforhealth.org/library.asp?sf=&scid=1284

T1itle
EJ C&lL Education & Training WWorkgroup FAQ for Providers Approved 9.19.08 2

] A Language Assistance Program- training outline 3-11-08(11 Approved 4.08

%] Healthplan_CA_LAP_Contact_Sheet_3_09_Approved

] |CE DMHC LAP Pre-Delegation Assessment Toal FINAL 20080404

#] |CE Education Matrix 5-20-08 G —

™ |CE Interpreter Cluality Standards w1 8.26.08. doc

®1 |CE Language Capahbility “erification Form

®] |CE LAP Mon-Delegation Assessment Toal FINAL Approved 9.19.08

™ |CE Threshold_Languages_grid v <+

] |CE DMHC LAP Motice for Mon-Standard Wital Documents APPROWED 032408
EIEE DMHC Motice of Translation_for English_%ital Documents FORE_PLANS CORLY

AP

@IEE LAP-Mot Delegated Policy Procedure FINAL Approved 9.19.03
B IcE SB853 Provider Power Point Final -—
@IEE seltassessment-update approved main team finalll] g ————

] Language Assistance Program Timeliness Standards £.20.058 +—
#] LAP Delegation Checklist Tool  0909099(F IMAL)

#] Provider Organization LAP Contact Worksheet 05 09 <—

® Tips for Waorking with Interpreters_5.27.08 <=

B Tips far Wworking with Limited English Proficient Members £.27.058 <+

@Tins for Docurmenting Fefusal of Interpretive Final B2 DS q—
EJ'I Tr=mm=l=timeEm o bleaml =t r 1y EeErmamsd T1A T2
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Training Resources

|ICE Education Matrix:

Free Resources- CME/CEU

. Office of Minority Health: Think Cultural Health
(9CME)

. AHIP: Quality Interactions (2.5 CME)


http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
https://www.thinkculturalhealth.org/
http://www.ahip.org/content/fileviewer.aspx?docid=10760&linkid=212174
http://www.ahip.org/content/fileviewer.aspx?docid=10760&linkid=212174
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Ofhce of Minority Health www.omhrc.gov
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o _ Think Cultural Health: Bridging the Health Care Gap through
(N e T Y O L - . . = .
C Heas 8 HUraN SERVICES Cultural Competency Continuing Education Programs
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| Honme | | VWho can earm CE credits? | | Contact Us | Small Group Instuction |

CLCCHC Login
Welcome to 4

Think Cultural Health i
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Login

About Our Programs

& Physician's Practical jni“ tm % ]ﬂln ﬂ‘B CLCCHC

Guide to Culturally | |
Competent Care CLCCHC ] s Become a
. CLCCHC /Think

Cultural Health

& cClick here to learn more :
member and gain

Culturally Competent

Mursing Care: A - access to exclusive

Cornerstone of Caring ) FESOUFCES
Implementng CLAS at Every Phase of a -

Cultural Competency Disaster # Learn more about

: : the CLCCHC
Curriculum for Disaster In ©MH's ongoing effort to reduce the number of racial and

Preparedness and Crisis ethnic health disparities in the United States, we are pleased

Fesponse to launch our newest program - the Cultural Competency H-stﬁam &
Curriculurn for Disaster Preparedness and Crisis Response P ASSiS‘l.‘aIllB
Health Care Language (CCC-DPCRY, The first af its kind for disaster personnel, this Hm“

Services Implementation new e-learning program discusses the provision of culturally & Go to the CCCM CME
Guide and linguistically competent care and services at every Website! Click here

phase of a disaster, Please click here for more information



heme I: Fundamentals of Culturally Competent Care

. Module 1.1: Overview of Culturally Competent Care

¥ Module 1.2: Cultural Cormmpetency Developrnent

¥ Module 1.3: Patient-Centered Care and Effective Cormrmunication

heme II: Speaking of Culturally Competent Care

¥ Module 2.1: Irmmportance of Language Access Services
. Module 2.2: Models To Provide Language Access Services

. Module 2.3: Working Effectively With an Interpreter

heme III: Structuring Culturally Competent Care

¥ Module 3.1: The Importance of Environment' Clirmate

F Module 3.2: Azzessing Your Community

¥ Module 3.3: Building Comrunity Partnerships



TOOLS TO ADDRESS DISPARITIES IN HEALTH

Mew online cross cultural training courses for physicians/fclinicians, nurses, case
managers and health care professionals

- *Register Online /Lo
Description 9 o /
*Physician 2.5 SME

To help address the growing need to deliver effective cross-cultural health care, *MNurses and Case |

armerica's Health Insurance Plans (&AHIP) has expanded a component of its Addressing 2.5 CEU/CECM Cou
Disparities in Health initiative. Quality Interactions®: 4 Patient-Based Approach to R efresher Clinical
Cross-cultural Care 15 AHIP's web-based portfolio of cross cultural courses developed Study Courses

by the Manhatizn Cross Cultural Group,

*Health Care Emplc
Owverall Purpose/Goal Course

Quality Interactions® is an evidence-based, case-based learning program, which
focuses on common clinical and non-clinical cross-cultural scenarios that build a

*Reqgistration Instructic

framework of knowledge and skills for communicating with, and delivering quality *Hardware/Software
care to diverse populations. The e-learning format makes it easy to complete and Requirernents

review course content whenever your schedule permits., o .
*Accreditation/Designe
Statements

For a description of each course and to registerflog in, please click on the course
name: *Frequently Asked Que

Ouality Interactions for Physicians (2.5 CME credits) * Contact Information




Patient demographics and clinical det
stated here

Patient Photo Here




