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Learning Objectives
·Understanding and discussion of the LAP 

implementation challenges experienced by provider 
groups, ancillary providers and physicians

·Understanding and discussion of the LAP challenges 
experienced by health plans

·Discuss possible future support for the LAP 
regulations 



CA Language Assistance Program Law

Effective January 1, 2009, Californialaw (SB 853) and 
its accompanying regulations require that health plans 
establish and support a Language Assistance Program 
(LAP) for enrollees that are limited English proficient 
(LEP). 



Key Components of the Law

·Conduct an assessment of enrollee demographics 

·)ÄÅÎÔÉÆÙ ȰÔÈÒÅÓÈÏÌÄȱ ÌÁÎÇÕÁÇÅÓ ÉÎÔÏ ×ÈÉÃÈ ÖÉÔÁÌ ÄÏÃÕÍÅÎÔÓ ÍÕÓÔ ÂÅ 
translated 

·Collect and store enrollees preferred languages and race/ethnicity 

·Proactively send translated vital documents to enrollees with threshold 
written language on file 

·Translate vital non-standard documents upon request 

·Provide verbal interpretation at Plan and provider points of contact 

·Provide training for all Plan staff that routinely interact with LAP 
eligible enrollees 

·Use qualified interpreters or bilingual staff that have knowledge of 
medical and health care benefit terminology in the non-English 
language 

·Document complaints about the Language Assistance Program



2009 Update

·Translation requests

·Interpreter utilization

·Direct collection of race/ethnicity and language

·DMHC site surveys - feedback on experience



Resources

ICE approved document list:

·DMHC Language Assistance Program

http://www.iceforhealth.org/library.asp?sf=&scid=1618#scid1618

·Provider Contract Amendments

http://www.iceforhealth.org/library.asp?sf=&scid=1704#scid1704

·Cultural and Linguistics Provider Toolkit

http://www.iceforhealth.org/library.asp?sf=&scid=1284#scid1284

http://www.iceforhealth.org/library.asp?sf=&scid=1618
http://www.iceforhealth.org/library.asp?sf=&scid=1704
http://www.iceforhealth.org/library.asp?sf=&scid=1284




Training Resources

·ICE Education Matrix:
http://ice4health.org/library/documents/ICE_Educati
on_Matrix_6-20-08.xls

·Free Resources- CME/CEU

·Office of Minority Health: Think Cultural Health 
(9CME)

·https://www.thinkculturalhealth.org/

·AHIP: Quality Interactions (2.5 CME)

·http://www.ahip.org/content/fileviewer.aspx?doci
d=10760&linkid=212174

http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
http://ice4health.org/library/documents/ICE_Education_Matrix_6-20-08.xls
https://www.thinkculturalhealth.org/
http://www.ahip.org/content/fileviewer.aspx?docid=10760&linkid=212174
http://www.ahip.org/content/fileviewer.aspx?docid=10760&linkid=212174








Patient demographics and clinical details 
stated here


